MynuuunaabHoe 0l0/UkeTHOE T0LIK0JIBHOEe 00pa3oBaTe/IbHOE YUpeKIeHne
«AETCKHHU CAJL Nel «CKA3KA» C. AIXAH-IOPT»

HNucTpykuus
10 CONMPOBOKACHNI0O HHBAJIMIO0B U JINI ¢ OTPAHMYEHHBIMH BO3MOKHOCTAMH
310POBbA

OO0mme MoJI0KeHUus
1.1. HacTosiiasi HHCTPYKLMS [0 CONPOBOXACHUIO MHBAIHMIOB M JIMI] C OIPAHUYEHHBIMU
BO3MOXKHOCTSIMU 310p0Bbs (nanee - Muctpykiusa) MBJIOY «/lerckuii cax Nel «Ckaszka»
c. Amxav-lOpt» (mamee — VYupexnenue) pa3zpaboTaHa Ha OCHOBAHUU CIEAYIOIIMX
HOPMAaTHBHO-TIPABOBBIX AKTOB:
-OenepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukaunu KoHBeHUMH O
MpaBax WHBAJIUIOBY;
-OenepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O0 obOpazoBanuu B Poccuiickoi
denepauuny;
-Ilpukaza MunucrepctBa o0pa3oBanus u Hayku Poccuiickoit ®eneparun  «O0
yrBepxaeHun [lopsaka obecrnieueHus: yCiI0BUIA AOCTYIHOCTH Ul UHBAIUJIOB OOBEKTOB U
MPEAIOCTABISIEMbIX YCIYT B cdepe 00pa3oBaHUs, a TaKKe OKa3aHUS UM MpPU ITOM
HeoOxoauMon rmomorm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa o0Opa3oBanus u Hayku Poccuiickoit ®eneparun  «O0
yTBepxkaeHuu [lnana MeponpusTHili «10poKHON KapThl» MuHHCTEpCTBa 00pa30BaHUs U
Hayku Poccuiickoin ®enepanny MO MOBBIMICHUIO 3HAYEHUM IOKAa3aTeNEd JOCTYITHOCTH
JUTSI THBAJIMIOB OOBEKTOB U MPEAOCTABIIIEMbIX HAa HUX YCIYT B cpepe o0pa3zoBaHUs» OT
02.12.2015 r. Ne 1399;
-MHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hactosmas MacTtpykius paspaboTana B Hesx:
-HEIOMMYCTUMOCTH JTUCKPUMHUHALIMYU B YUPEKIECHUU IO MPU3HAKY WHBATUIHOCTH, TO €CTh
m000€e pasznuyue, UCKIIOUCHUE WIM OTPAaHWYCHHE IO MPUYMHE WHBAIHIHOCTH, ILEJBIO
00 pe3ynbTaTOM KOTOPBIX SBJISETCS YMaJIEHUE UM OTPULIAHUE TIPU3HAHUS, PeaTU3aliU
WA OCYLIECTBJIEHHMS HapaBHE C JPYIMMHU BCEX TapaHTUpPOBaHHbIX B Poccuiickon
deneparuy nNpaB U CBOOOJ YEIIOBEKAa U TPaKJIaHWHA B MOJMTHYECKOH, SKOHOMHUYCCKOM,
COIMAJIBHOM, KYyJIbTYPHOU, TPask1IaHCKON WU JIFOOOW WHOM 001acTH.
-peanu3aiuy npaB 00y4aroIIUXCsl ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10pOBbs (Z1ajee -
OB3) Ha nosyyeHue JOMIKOIBLHOTO 00pa30BaHMs, U COIMATILHON aJanTaiuu B YCIOBHUAX
YupexaeHus.
1.3. Hacrosimas WucTpykiusi oOs3aTenbHa 71 MCHOJHEHUS BCEMH COTPYIHUKaMU
YupexaeHus.
1.4. B cooTBeTcTBUU € HacTosed MHCTpyKkuMel COTpyIHUKU MPOXOASIT MHCTPYKTaX U
oOy4eHue Mo BOIPOCaM, CBSI3aHHBIM C 00ECTIEUeHHEM IOCTYITHOCTHU JIJIsi MHBAIUIOB U JIUIL
¢ OB3 00beKTOB 1 yCIIyT YUpexaeHus, B TOM YUCJE C Y9aCTHEM TepcoHana (C OKazaHueM

IIOMOIIIX Ha O6T)€KT21X B HpeOI[OJ'IeHI/II/I 6apbep0B n COHpOBO)KI[eHI/II/I HHBaJINJ1a WA JIUIIA C
OB3).



1.5. UHCTpYKTaX IPOBOAUTCS PYKOBOJIUTENEM Y UPEKIACHUS INOO OTBETCTBEHHBIM JIUIIOM
3a paboTy ¢ uHBanuAamMu u aunamu ¢ OB3.

1.6. Jlna yyeta paOGOThI 110 UHCTPYKTAXY U 00YYEHHUIO COTPYIHUKOB 10 paboTe C JUIaMU
¢ OB3 u nnBanuaamu Benercs «KypHall HHCTPYKTaXxa 10 COMPOBOKACHUIO NHBAIUIOB U
JUI[ C OTPaHUYECHHBIMU BO3MOXKHOCTAMHU 310poBbsi (OB3)» (manee —xypnan). dopma
KypHaJIa TIpEeACTaBiI€HAa B TMpuioxeHuu 1. B xypHane Bemercd 3amuch TEMBI
UHCTpYyKTaxa, narsel, 1O, JOJKHOCTH COTPYAHUKOB, MTPOLIEAIINX HHCTPYKTAXK, & TAKKE
®UO, 101KHOCTh U NOANKUCH COTPYIHUKA, IPOBOIMUBIIETO €TO.

1.7. Jomyck kK paboTe BHOBb MPUHATHIX PAOOTHUKOB Y UPEKIACHHS OCYIIECTBISETCS MOCTe
MPOXOXKACHUS MHCTPYKTaka M OOyUEHHUs 1O BOMPOCaM JOCTYIMHOCTH OOBEKTOB M yCIYT
YupexaeHus.

1.8. Bcem cotpynHukam YdpexaeHus TIpHu OOIMCHUH ¢ ACThbMU-UHBATUAAMHI U JIUIIAMU C
OB3 cob6monath mpaBuiia TUKETA, YTBEPKACHHBIMHU B Y UpPEIKICHUH.

1.9. Ilpu oO1ieHny ¢ TUIIAMU, UCTIBITHIBAIOIIMMHU TPYTHOCTH MPU MEPEBUKEHUH, CIETYET
YBEAOMHUTh O HAJIMYUM Ha OOBEKTaX YUPEKICHUS OMNPENEICHHOTO CHEIHaTbHOIO
oOopynoBanusi mjig WHBAIMAOB W Jull ¢ OB3 M BO3MOXXHOCTH TMOJB30BATHCS WM.
CoTpyaHuku 00si3aHbl BCTPETUTD, BEKIUBO OOBSICHUTH, TJI€ HAXOJUTCA HYKHBIH OOBEKT
WHBAIMY, YyOEIWTbCS B JOCTYIMHOCTH TIPOXOJa, KyAa CJeAyeT NepeaBUraThCs.
3anpemaeTcsi MPUKacaTbCsl K MHBAIMIHOM KOJISICKE MU MEHATh €€ MECTOIOJIOXKEHUEe 0e3
cornacuss uHBanuaa wiau Juna ¢ OB3. Ilpu OTKpPBITUM TSDKENBIX JIBEpEH, NIpHU
MEepEIBUKCHUU 10 TAPKETY WUJIM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHIYETCS TIPEAJIOKUTh
nmoMoulp MHBAMAY win jguny ¢ OB3, mosb3yromemycs HMHBAaJIUIHOM KOJSICKOW WU
KOCTBhUISIMA. COTPYAHUKH JOJDKHBI TOMHHTB, YTO WHBAJUIHBIE KOJISICKHU OBICTPO
HaOUpPaIOT CKOPOCTh, U HEOKUJIAHHBIC PE3KUE MOBOPOTHI M TOJUYKHM MOTYT NMPUBECTH K
MOTEpPE PAaBHOBECHS U OMPOKUABIBAHUIO MHBAIMTHON KOJISICKHU.

1.10. Ycnplimas 3BOHOK BbI30Ba, BCTPETUTh MHBAJINAA HA KPECJe-KOJsACKe (MM MHBAIMIA
IPYroi KaTeropuu) rnepe BXOA0M B 3[JJaHHE U OKa3aTh EMy ITOMOIIb MIPU BXOJI€ (BBIXOJE),
CONPOBOXKJICHUH 10 MECTA.

1.11. Oxka3aTh MOMOIIb WHBAIHMIY TPHU BBIMOTHEHUU JCHCTBUU CaMOOOCITYKMBAHUS C
Y4ETOM BPEMEHU €r0 HAXOXKICHHS B YUpEXKICHUU (IOMOYb CHSATH BEPXHIOK OJEKIY,
MOCETUTh CaHy3el U T.1.).

1.12. OGecneunTh BO3MOXKHOCTh OKa3aHUS TIOMOINM HWHBAIUIAY B 3aTPyAHEHHBIX
CUTYyallMsX BO BPEMs HAXOXKJICHHS B Y UPEXKICHUU.

1.13. Tlocne mpenocTaBiaeHUs YCIYTH COMPOBOJAUThL MHBAIM/A HA Kpecie- Kojsicke (Miu
JIPYro¥ KaTeropuu) K BBIXOAY U3 TOMEIIEHUS.

1.14. Oka3atp npu HEOOXOJUMOCTU MOMOILb UHBAJIUY TIPHU MOCAJKE B COILIMATBHOE TAaKCH
WJIM MTHOE TPAHCIIOPTHOE CPECTBO.

1.15. CoObmronath npodecCHOHAIbHYI0 OSTUKY B3aMMOOTHOIICHUM M HE JIONMyCKaTh
CUTYyaIU, PEMATCTBYIOIIUX MOJTYYEHUIO HHBAJIUIOM YCIIYT.

1.16. OcymecTBasSTh pa3bICHEHUS B JOCTYMHOW JUisi WHBAIUAOB (opme TMopsiaKa
MOCEUICHUS Y UPEKICHUA.

1.17. IlpaBuna 3TUKETa MPU OOIICHUN C HHBAIHMIaAMHU

2.1. IlpaBuia 3TUKETa MpU OOIICHUH C MHBAIMIAMH JIJIs1 pAOOTHUKOB YupexaeHus (1anee
- [IpaBuna) npeacTaBisitoT co00M CBOJ OOITUX MPUHITMIIOB U TIPABUJI, HAMPABIEHHBIX HA
COOJIO/IEHNE MOPAJTbHO-ITUYECKUX W HPABCTBEHHBIX HOPM, MOJIETH TOBEICHUS



paboTHUKAMU YUpexACHUS TIPU OOIICHUHN ¢ MHBAIUIAMHA W IPYTUMU MaJTOMOOUILHBIMU
rpaxaanamu (ganee - MI'H).

2.2. llenpio HacTOSMIMX TpaBUJI SABISIETCS YyCTaHOBJIEHHE S()PEKTUBHOrO OOIIECHUS C
uHBanuaamu u napyrumu MI'H, a Takke okazaHue UM IIPU ATOM HEOOXOAMMOW MOMOIIH B
NPEOJI0JICHUH OaphepoB, MEUIAIOIMIMUX TOJYYEHHI0O UMHU YCIYyr HapaBHE C JIPYTUMU
JIULAMH.

2.3. Kaxplii paOOTHUK YUpexaeHHs JOJDKEH NMPUHUMATh BCE HEOOXOAMMBIE MEphI s
Pa3BUTHSI KOMMYHUKATHUBHBIX KOMIIETCHIIMI, YMEHHM W HABBIKOB, HEOOXOIMMBIX JIs
s¢dhekTUBHOTO OOIIEHHS MPU OKa3aHUU MOMOIIY WHBaIHAaM u apyrum MI'H.

2.4. 3nanue u cobmofeHne paboTHUKaMHU mojoxeHuil [IpaBun sBiseTcs OAHUM U3
KPUTEpUEB OIICHKM KauecTBa MX NPOoPEeCcCHOHATBHOM ACSITENbHOCTH, a TakKke
HEOOXOJMMBIM YCJIOBHUEM JUISI CO3JAHUS W MOJACPKAHUSA pENyTaluu YUpEeKICHMUS,
(hopMHUPOBaHUS TIOJIOKUTEIBHON KYJIbTYPBI OOIIECHUS MPU OKa3aHWW TIOMOIIN WHBAJIAIAM
u npyruM MI'H B Yupexnenun.

2.5. OCHOBHBIE KOMMYHUKATHUBHBIE HABBIKM TpU OOIIEHWM C HHBAIUJAMU H30erathb
KOH(DJIUKTHBIX CUTYaIINIA;

-BHUMATEJIBHO CIIYyIIaTh MHBAJIK/IA U CIIBIIIATH €r0;

-pery1MpoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIINE B IIPOLIECCE B3aUMOICICTBYS;
-o0ecrneyrBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIIICHHI;

-[IUBAJIN30BAHO IPOTUBOCTOSITh MAHUITYJIUPOBAHHUIO;

-COMHEBAsICh, PACCUYUTHIBATh HA CBOM 37paBblid CMBICI U CIIOCOOHOCTh K COUYBCTBHIO;
-OTHOCHUTBCS K IPYTrOMY YEJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK K€ €ro yBaxaTh.

2.6. O6mme mpaBuiia TUKETA MPU OOIICHNUN C HHBAJIUAMHU:

2.6.1. OOpamenre K YeIOBEKYy: KOTJIa BBl pa3roBapyBacTe ¢ WHBAIUIOM, OOpamanTech
HETMOCPEJICTBEHHO K HEMY, & HE K COMPOBOXKJIAIOIIEMY HIIA CypJIONEPEBOIUUKY, KOTOPBIE
MPUCYTCTBYIOT MPU PA3roBOpE.

2.6.2. TloxxaTtue pyKu: KOTJia Bac 3HAKOMAT C WHBAJIHUJIOM, BIIOJHE €CTECTBEHHO TMOXKAaTh
€My PYKY: JaXKe Te, KOMYy TPYIHO ABUTaTh PYKOW MJIU KTO MOJb3YETCS MPOTE30M, BIIOJIHE
MOTYT MOKAaTh PyKY — MPABYIO UJIU JIEBYIO, YTO BIIOJIHE JOITYCTUMO.

2.6.3. HazpiBaiiTe ce0sl ¥ Ipyrux: KOTJla Bbl BCTPEUAETECh C YETOBEKOM, KOTOPHIM IJI0OXO
WJIM COBCEM HE BUJMT, 0053aTENIbHO Ha3bIBaiiTe ceOs M TeX JIOJEH, KOTOphIE MPUIILIU C
Bamu. Ecnu y Bac oOmras Gecena B rpyine, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIN
MOMEHT BbI O0Opaiaerech, U Ha3BaTh ceOsl.

2.6.4. IIpenoxeHue MOMOIIN: €CJIA BbI TIPEIaracTe MOMOIIb, KIUTE, TTOKa €€ TPUMYT, a
3aTeM CIpalIuBanTe, 4TO U KaK J1eJaTh.

2.6.5. AIIEKBAaTHOCTh W BEKJHMBOCTh: OOpamiaiTech ¢ B3POCIBIMHU-MHBAIUJIAMH KakK C
B3pocabiMu. OOpalaiTech K HIM IO UMEHH M Ha ThI, TOJIBKO €CJIM Bbl XOPOIIIO 3HAKOMBI.
2.6.6. He omnwmpaiiTech Ha Kpeclio-KOJSCKY: ONUPAThCS WM BUCHYTh Ha WHBAJIUIHOU
KOJISICKE - TO € CaMOe, YTO W ONUPAThCSA WM BUCHYTHh Ha ee 00JyiajaTesie, U 3TO TOXKE
pasapaxaer.

2.6.7. VHBanmumHas KOJISICKA - JTO YacTh HEMPUKACAEMOTO IPOCTPAHCTBA YEIOBEKA,
KOTOPBIU €€ UCIIOJIb3YET.

2.6.8. BHUMATeNbHOCTh M TEPIHEIMBOCTH: KOTJIAa BbI pa3roBapHUBacTe C YEIOBEKOM,
WCIIBITHIBAIONINM TPYJHOCTH B OOINEHWHU, CIyIIAWTe €ro BHUMATENIbHO. byapTe
TEPIENNBBI, KIAUTE, KOT/a YEeJIOBEK caM 3akoH4YUT (pa3y. He mompasinsiite ero u He



NOTOBapuBanTe 3a Hero. Hukorna He mpuUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 3To He Tak. [loBTropuTte, 4TO BBl MOHSIINA, 3TO MOMOKET YEJIOBEKY OTBETUThH BaMm, a
BaM — IIOHSTH €TO0.

2.6.9. Pacnionoxkenue mjig Oecenbl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIMMCS
WHBATUIHON KOJISICKOM MM KOCTBUISIMHU, PACIIOJIOAKHUTECH TaK, YTOOBI Ballld M €ro riasa
ObLTM Ha OJAHOM YPOBHE, TOrJa BaMm OYyJeT jierue pasroBapuBaTh. PazroBapuBas ¢ Temu,
KTO MOXKET YUTaTh MO TyOam, pacroioKuTech Tak, 4ToObl Ha Bac nmaman ceet, u Bac Ob110
XOpOILIO BUIHO, TOCTapaiTech, 4ToObl BaM Huvero (eaa, pyku) He MEIao.

2.6.10. IlpuBneueHue BHUMAHHUS YENOBEKa: YTOOBI MpPHUBJICYhL BHUMAHUE YEIOBEKa,
KOTOPBIM IJIOXO CJBILIUT, MOMAIIUTE €My PYKOW WIM HOXJomnaite no mieyy. CMoTpure
€My IpsIMO B TJla3a U FOBOPUTE YETKO, HO UMEWTE B BHUJY, YTO HE BCE JIOJIU, KOTOPHIC
IJIOXO CJIBIIIAT, MOTYT YHTATh 10 TyOaMm.

2.6.11.He cmymmaiiTech, eciaM CIy4alHO JOIMYCTHJIM OIUIONTHOCTH, CKa3aB «YBHIUMCS
win «Bpl capimany 00 3TOM...?» TOMY, KTO HE MOYKET BUAETh WIH CIIBIIIATb.

2.7. IlpaBuna sTHKeTa NMpU OOIIEHUWU C JIMLAMU C PA3HBIMH PacCCTpOCTBaAMH (PYHKIIHIA
opraHusma

2.7.1. IlpaBuiia aTuKeTa MpU OOLIEHUH C MHBAJIMIaMHU, UCIIBITHIBAIOUIMMH TPYAHOCTHU MIPH
IIEpEABUKEHUN

-IIoMHHTE, 4TO MHBAIMHAS KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YesloBeka. He
o0JI0KauMBalTECh HA HEE, HE TOJKalTe, HE KJIaJuTe Ha Hee HOoru Oe3 paspewmenus. Hauatp
KAaTUTh KOJIICKY 0€3 coryilacus MHBaJIHAa — TO K€ CaMO€, YTO CXBaTUTh M IOHECTH
YesioBeKa 0e3 ero pa3peieHus.

-Bcerna cripammBaiite, Hy)KHa JIM IIOMOIIb, IIPEXKJIE YEM OKa3aTh €€.

[Ipensiaraiite MOMOIIb, €CIM HY)KHO OTKPBITH TSKEIYIO JBEPh WM MPOWTHU MO KOBPY C
JUTMHHBIM BOPCOM.

-Ecnu Baie npensiokeHne 0 MOMOUIM MPUHATO, COPOCUTE, YTO HYKHO JI€JaTh, U YETKO
clelyiTe NHCTPYKUMSAM. Eciii BaM pa3peniwiiv NepeiBUraTth KOJISICKY, CHaYajla KaTUTe ee
MEJJIEHHO.

-Konsicka ObicTpo HaOupaeT CKOpOCTb, M HEOKHUJAHHBIA TOJYOK MOXKET TNPUBECTH K
IIOTEPE PAaBHOBECHS.

-Bcerna nuuno yGexnaiTech B TOCTYNHOCTH MECT, T€ 3alVIaHUPOBAaHbl MEPONPUSTHUSI.
3apaHee MOMHTEpECyUTECh, KaKUe MOTYT BO3HUKHYTh IPOOJIEMBbI UM Oapbepbl U Kak UX
MO>HO YCTPAHHTb.

-Ecnu BO3MOXKHO, PacmoOjOKUTECh TaK, YTOObI Ballu JUIA ObUIM Ha OJHOM YpPOBHE.
N30eraiiTe MOJIOKEHHs, MPU KOTOPOM BalleMy COOECEeIHHMKY HYKHO 3alpOKHbIBAThH
rOJIOBY.

-Ecnu cyliecTByIOT apXUTEKTYpHBIE Oapbepbl, MPEeayNnpeauTe O HUX, YTOObI YEJIOBEK
MMeJ BO3MOKHOCTh MPUHUMATD PEIICHUS 3apaHee.

-IlomHHTE, YTO, KAK MPABUIIO, y JIIOACH, UMEIOIUX TPYAHOCTU MPHU MEPEIBUKEHUU, HET
po0JieM CO 3peHUEM, CITYXOM U TOHUMAHUEM.

-He nymaiite, 4TO HEOOXOAUMOCTH TIOJH30BATHCS HMHBAIMIHOW KOJSICKOH — 3TO
Tparenus. ITo Cocod CBOOOIHOTO (€CIU HET apXUTEKTYPHBIX OapbepOB) MEPEABUKCHUS.
EcTp monu, monb3yrommecs: HHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATUIIN CIIOCOOHOCTH
XOJIUTh U MOTYT NEPEABUIATHCS C MOMOIIBIO KOCTbUIEH, TpOocTH M T.N. Koysicku oHu
MCIOJIB3YIOT AJISl TOTO, YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MepPeABUTaThHCS.



2.7.2. IlpaBuna 3TUKeTa IpU OOIIEHUH ¢ MHBAIMAMHU, UMEIOIIMMHU HAPYIIICHUS

3pEHUS WU HE3PSIUNMMU:

-IIpensiaras cBOrO MOMOIIb, HAITPABIIAMTE YEJIOBEKA, HE CTUCKUBANTE €ro pyKy, UJIUTE TAK,
Kak Bbl 00bIYHO XoauTe. He Hy)kKHO XBaTaTh CJIENOro 4YeJoBeKa U TallUTh €ro 3a COOOM.
-OnumuTe KpaTtko, II€ Bbl Haxoaurtech. lIpenynpexknaite O MPENSATCTBUIX: CTYHEHSX,
Jy’Kax, siMax, HU3KUX MPUTOJIOKaX, TpPyOax M T.II.

-Mcnonw3yiiTe, eciau 3TO YMECTHO, (Ppa3bl, XapaKTepU3yIolue 3BYK, 3alax, paccTOsSHUE.
JlenuTech yBUICHHBIM.

-O0pamaiitech ¢ C00aKaMU-TIOBOABIPIMH HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
*KUBOTHbIMU. He KoMaH1yiiTe, HE TPOTraiiTe U HE UrparTe ¢ COOAKOU-TIOBOABIPEM.

-Ecau BBl coOupaerech unTaTh HE3psiUeMy UEJIOBEKY, CHaudajga MpeAyIlpenuTe o0 3TOM.
['oBopute HOpMabHBIM rojocoM. He mpomyckaiite nndopmainio, eciau Bac 00 3TOM He
ITOIIPOCHT.

-Ecnu 3T0 BakHOE€ MUCHMO WJIM JIOKYMEHT, HE HY)KHO JJi yOeIUTEIbHOCTH JaBaTh €ro
notporatb. IIpm 3TOM He 3aMeHsiTe uTeHHE Mepecka3oM. Korga He3psunid 4elloBEK
JIOJIKEH TOJIUCATh JOKYMEHT, POYUTANTE €ro 00s3aTeNbHO.

-lHBanuaHOCT, HE  OCBOOOXKJIa€T  CIEMOro  YejoBeKa OT  OTBETCTBEHHOCTH,
00yCIJIOBJIEHHOM JTOKYMEHTOM.

-Bcerna oOpainaiitech HEMOCPEJCTBEHHO K YEIIOBEKY, JIa)Ke €CJIM OH Bac HE BUJIUT, a HE K
€ro 3psiueMy KOMITaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MPEACTABISNUTE APYTUX COOECETHUKOB, a TAKXKE OCTaJIbHBIX
MPpUCYTCTBYIOMMX. ECITK BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 STOM.

-Korma BBl mpennaraere He3psiMeEMY YEIIOBEKY CECTh, HE YCAaKMBAUTE €r0o, a HAIpPaBbTE
PYKY Ha CIIUHKY CTYJIa WU MOJJIOKOTHUK. He BoauTe MO MOBEPXHOCTU €r0 PYKY, a JalTe
€My BO3MO>XHOCTb CBOOOJHO MOTpOrarh mpeaMer. Eciiv Bac mompocuiiv moMoub B3STh
KaKOW-TO MPEIMET, HE CIEAyeT TSIHYTh KHUCThb CJEINOro K MpeaMeTry U OpaTh €ro pykou
JTOT IPEAMET.

-Korna BbI o011aeTech ¢ rpyImnon He3psiuux JI0JIed, He 3a0bIBaliTe KaXKIbIi pa3 Ha3bIBaTh
TOTO, K KOMY BbI 00paIaerech.

-He 3acraBnsiiTe Bamiero coOecelHHKa BEIIaTh B IMYCTOTY: €CIM BbI TEPEMEIAeTeCh,
MpeaynpeanTe ero. BrojiHe HOpMaJIbHO yHOTPEONSTh CIOBO CMOTPEThY. sl He3psuero
YeJI0BEKA 3TO 03HAYAET «BUJIETh PyKaMu», OCSI3aTh.

-M36eraiite  pacmiabIBYATBHIX  OMPENCICHUNM W WHCTPYKIUMH, KOTOpbIE  OOBIYHO
COIMPOBOXJIAIOTCS KECTaMHU, BbIpaXkeHHl Bponae «(CrakaH HAXOIWUTCSA TIe-TO TaM Ha
crosiey». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

-Eciii BBl 3aMeTHIIN, YTO HE3pAYUM YEJIOBEK COWJICS C MapuipyTa, HE yHpaBisiTe €ro
JBIDKCHUEM Ha PACCTOSIHUM, MOJIONIUTE U TIOMOTHUTE BBIOPATHCS HA HYKHBIN MyTh.

-IIpu cnycke win moabeMe 10 CTyIeHbKaM BEJUTE HE3PSUYEero NepreHIuKYISIPHO K HUM. -
[lepenBurasce, He AenaliTE PHIBKOB, PE3KUX JBUKECHUM.

-IIpu conpoBOXKAEHNN HEZPSUYETO YETOBEKA HE 3aKIaJAbIBaliTEe PYKU Ha3ag — 3TO
HEYyJI00HO.

2.7.3. IlpaBuna sTuKeTa Mpu OOIICHUN C MHBAJIUAMHU, UMEIOIIMMHU HAPYIIIEHUE CITyXa:
-PasroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE IpsAMO Ha Hero. He
3aTEMHSNTE CBOE JIMIO M HE 3aropakMBailTe €ro pykamu, BOJOCAMHU WM KaKUMHU-TO



npenMeramu. Bam coOeceHUK JOKEH UMETh BO3MOXKHOCTH CJIEAUTH 33 BBIPAKEHUEM
BaILIETO JIUIIA.

-CyIiecTByeT HECKOJBKO THIIOB W CTENEHEW IIyXOoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOIIEHUSI C JIOJbMU, KOTOpBIE IJIOXO cibluaT. Eciau Bl He 3Haere,
KAKOM MPEANOYECTh, CIPOCUTE Y HUX.

-HekoTopsie mr011 MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT OTEJIbHBIE 3BYKH HEMPABUIIBHO.
B stoMm ciyuyae roBopute Oosiee TPOMKO M 4Y€TKO, MoAOUpas MOAXOISIINI ypoBeHb. B
OPYroM Cily4ae MOHaJOOWUTCA JIMIIb CHU3UTh BBICOTY I0JIOCA, TaK KAK YEJOBEK YTPaTHII
CIIOCOOHOCTh BOCHIPUHHUMATh BBICOKHE YaCTOTBHI.

-UTto0bl mpuBICYh BHUMAHHUE YEIIOBEKA, KOTOPHIM IJIOXO CIHBIIIMT, HA30BUTE €ro IO
MMEHM. Eciii 0TBETa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIN YK€ IIOMAaXaTh PyKOU.
-I'oBopuTe ICHO M POBHO. He Hy>)KHO M3MILHE MOJYEPKUBATh YTO-T0. Kpruarh, 0cOOEHHO
B YXO, TOXE HE HaJO.

-Ecnu Bac mpocsat moBTOpUTH YTO-TO, MOIMPOOYHTE nepedpasupoBaTh CBOE MPEATIOKEHNUE.
Hcnonb3ynTte KeCThl.

-Y6enureck, uto Bac noHsuM. He cTecHsiiTech cipoCuTh, MOHSI JIM BaC COOECETHUK.
-Ecnu BBl coobiiaeTe nHGoOpMaIuio, KOTopasi BKIOYAET B ce€0sl HOMEp, TEXHUYECKUI WU
JAPYToM CIIOXKHBIA TEPMHUH, aJpec, HAMIIUTE €€, COOOIMUTE MO (akCy WM AIIEKTPOHHON
MOYTE WJIN JIFOOBIM IPYTUM COCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.

-Ecnu cymiecTBylOT TpyAHOCTH HPU YCTHOM OOUIEHMM, CHPOCUTE, HE OYyIeT JIu Ipolle
IIEPENHUCHIBATHCA.

-He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OoJbIIMX WM MHOTOJIOJHBIX
MOMENICHUSX TPYJHO OOIIATHCS C JTHOAbMHU, KOTOPBIE IJIOXO CIBIMAT. SIpKOE COJIHIE WIH
TE€Hb TOXKE MOTYT OBITH OapbepaMu.

-OdeHb 4YacTO TJIyXU€ JIIOJM MCHOJB3YIOT S3bIK KecToB. Ecim Bbl oOlaeTech uepes
nepeBoIunKa, He 3a0yAbTe, YTO 00paIaThesi HaJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE
K IIEPEBOIUHUKY.

-He Bce monu, KOTOpbIE MJIOXO CIHBIMIAT, MOTYT YMTaTh MO rybam. Bawm mydie Bcero
CHPOCHUTH 00 3TOM IpH nepBoil Bctpeue. Ecnu Ba cobeceqHUK 001a1aeT ’TUM HaBBIKOM,
HY’KHO COOJIIO/IaTh HECKOJBbKO BaKHbIX MpaBujl. [IOMHUTE, YTO TOJBKO TPU U3 JIECATH
CJIOB XOPOILIO TPOYMUTHIBAIOTCS.

-HyxHO cMoTpeTh B 1MIIO COOECEAHUKY M TOBOPUTH SICHO U MEIJIEHHO, MCIIOJIb30BaTh
npocthie ¢pa3bl U U30eraTh HECYIIECTBEHHBIX CiIOB. HyXHO MCHOJIb30BaTh BBIPAKEHUE
JMLA, KECThl, TEJIOABWKEHHUS, €CIM XOTHUTE MOTYEPKHYTh WM IPOSCHUTH CMBICI
CKAa3aHHOTO.

2.7.4. IlpaBuiia 3TUKETa NPU OOILLEHNUN C MHBAJIUAAMH, UMEIOIIMMHU 33JIEPKKY B pa3BUTUU
Y TIpo0sIeMbl O0IIIEHUS, YMCTBEHHBIE HAPYIICHUS

-HMcnonp3yiTe TOCTYIHBIN A3bIK, BBIPAXKAUTECHh TOYHO U 110 JIEIy.

-M306eraiiTe coBECHBIX IITAMIIOB U 0OPa3HbIX BHIPAXKEHHI, €CITU TOJIBLKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

-HcxoauTe M3 TOro, 4TO B3POCHBIM YEJIOBEK C 3aJEPKKOM B PA3BUTUHU MMEET TAKOM XKe
OMBIT, KaK W JIO0O0M Apyrod B3pocCibiii yenoBek. Eciam HeoOXOoamMmo, MCHOJBb3YWUTE
wuocTpau Wik - gororpaguu. bByapTe TOoTOBBI MOBTOPUTH HECKOJIBKO pa3. He
CIABANUTECH, €CJIM BAC C IIEPBOIO pa3a HE NOHSIIH.



-O0parmiaiiTech ¢ YeJIOBEKOM C TpoOJeMaMu pa3BUTHS TOYHO TaK JK€, KaK BBl ObI
obOpaianuck ¢ J0bIM IpyruM. B 6ecene o0Cyk1aifTe Te K€ TeMbI, KaKhe Bbl 00CYXKIaeTe
C Ipyrumu JroapMu. Harmpumep, miaHbl Ha BBIXOJHBIC, OTHYCK, IOT0Ja, IOCIEIHUE
COOBITHS.

-O0pamniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomMHHTE, YTO JIOAU C 33JCPKKOM B Pa3BUTUHU JIEECIIOCOOHBI M MOTYT TOJIUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, 1aBaTh COMNIACUE HA MEIULIMHCKYIO MIOMOILB U T.1.
2.7.5. IlpaBunma »TuUKeTa TpHU OOIMICHUM C WHBAIWIAMH, WMCIOIIUMH TCUXUYCCKUE
HAPYLICHHUS:

-Ilcuxuueckne HApyIIEHUS — HE TO K€ caMoe, 4TO MpoOJieMbl B pa3BuTud. JIrogm ¢
MCUXWYECKUMU MpoOJieMaMyd MOTYT HUCIBITHIBATH SMOILIMOHAJIBHBIE PACCTPOMCTBA WIU
3aMEIIaTEILCTBO, OCIOKHAIOIINE UX KU3Hb. Y HUX CBOM OCOOBIM M U3MEHYMBBIN B3I
Ha MUD.

-He nano aymath, 4To JIOJIM C ICUXMYECKUMU HapYIICHUSIMU 0053aTEIbHO HYKIAIOTCS B
JIOTIOJTHUTEJIBHOW TIOMOIIM U CHeIUalbHOM oOpaienun. OOpamaiTech C JIOJBMH C
MICUXWYECKUMHU HAPYUIEHUAMH KaK C JTUYHOCTSIMU.

-He HyXHO aenath NpeXICBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIbITA OOLICHUS C
JIPYTUMU JIFOABMU C TaKOM k€ (POpMOIt MHBAIUTHOCTH.

-He cnexyer nymath, 4TO JIOJIM C MICUXUYECKUMH HAPYIIEHUAMH 00Jiee APYTUX CKIOHHBI
K Hacuinto. O1o Mu(. Eciu Bl pyskento0HbI, OHU OYyT YyBCTBOBATH C€0s1 CITIOKOIHO.
-HeBepHo, 4TO JIIOAM C MCUXUYECKUMU HAPYIICHUSIMH UMEIOT MPOOJIEeMbl B MOHUMAHUU
WJIM HUKE 110 YPOBHIO MHTEIJIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

-Ecniu  4yenoBek, HMEKNMMNA TCUXUYECKUE HapYIIEHUs, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO Bl MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

-He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM MICUXUYECKUE HAPYIICHUS, 1aXKe €CIIN Y BacC
€CTh ISl ITOTO OCHOBAHUS.

2.7.6. IlpaBuna sTUKeTa MpU OOIIEHUHM C WHBAJIWOM, UCIIBHITHIBAIONIMM 3aTPYyAHEHUS B
peun

-He urnopupyiite moaeil, KOTOPbIM TPYJHO TOBOPUTH, TOTOMY UTO MOHATH UX B BalllUX
MHTEpPECaX.

-He nepeOuBaiite 1 HE MONPABIISINTE YEIOBEKA, KOTOPBIN UCHIBITHIBAET TPYAHOCTU B PEUH.
HauyunaiiTe TOBOPUTH TOJIBKO TOTJA, KOT/AAa YOEIUTECh, YTO OH YK€ 3aKOHUYUJ CBOIO
MBICJIb.

-He npITalitech yCKOpUTH pa3roBop. byibTe rOTOBBI K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTPYJHEHHOW peublo 3aiiMeT y Bac Oouibllie BpemeHu. Eciam Bbl chemmwre, Jydiie,
W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIIEHUH B APYTO€ BPEMSI.

-CMOTpuUTE B JIMIIO COOECEIHHKY, MOECPKUBANTE BU3yaIbHbIH KOHTAKT. OTHaiiTe »Toi
Oecene Bce Baile BHMMaHue. He mymaiite, 4To 3aTpyaHEHUs B peyd — IOKa3aTesb
HHU3KOTO YpOBHSI HMHTEIUICKTa uyenioBeka. CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPHIE
TpeOyIOT KOPOTKHX OTBEeTOB wiu He mputBopsiiiTech, €ciu BBl HE TOHSIIN, YTO Bam
ckazanu. He crecHsittech nepecnpocuts. Eciin BaM CHOBA HE yAan0Ch MOHSTh, OMPOCUTE
MIPOU3HECTH CIIOBO B Oojiee MEIJIEHHOM TEMIIe, BO3MOXHO, 1o OykBam. He 3a0mniBaiite,
YTO YEJIOBEKY C HAPYIICHHON PEYbI0 TOKE HY)KHO BBhICKa3aThcs. He mepebuBaiite ero u He
nogasistiite. He Toponute roBopsimiero. Ecnu y Bac BoO3HUKAIOT MPOOJIEMbI B OOIIECHHH,



CIPOCHUTE, HE XOYeT JIM Ball COOECEIHUK HCIONb30BaTh JIPYrol CIOCO0 - HamMcarts,
HaIleyararh.



